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Linda is recognized one of the world’s leading experts in third-party risk 
management.  As one of the first financial services’ Chief Procurement 
Officers and Head, Third Party Risk Management, Linda is a respected 
leader in value-centric procurement and third party risk management. She 
brings a wealth of experience as a former corporate executive and in-
demand management consultant, specializing in highly regulated 
industries.  

Today Linda leads Ontala Performance Solutions Ltd. With the insight and knowledge that comes with 
hands-on experience and broad expertise, Linda designs, evaluates and strengthens third party risk 
management practices, helping companies protect their reputation, customers, shareholders, and board. 
She’s customers benefit from expertise in the most critical risk domains – cyber, information and physical 
security, business continuity, financial, and performance risk.  

Linda’s acclaimed book “Third Party Risk Management: Driving Enterprise Value”, published by RMA and 
available on Amazon, is the foundation for the “Certified Third Party Risk Management Professional 
(C3PRMP)” elearning program, delivered through SIG University. 

Career Highlights: 

• President Ontala Performance Solutions Ltd. & Ontala Education Solutions Ltd. (current)  

• Chief Procurement Officer & Head, Third Party Risk, BMO Financial Group  

• President & CEO, Ontario Education Collaborative Marketplace 

• Chief Procurement Officer & Head, Third Party Risk, Fifth Third Bank  

• VP & Chief Procurement Officer & Head Supplier Risk, Scotiabank Group 

Leadership profile: 
• Author: “Third-Party Risk Management: Driving Enterprise Value” https://amzn.to/2RCPB0Y 

• Author: RMA Journal, Wall Street Risk Journal, GARP: The Week in Risk, … 

• Educator: Certified Third Party Risk Management Professional https://siguniversity.org/certification  

• Educator: Wharton Executive Education, Advanced Risk Management (Guest Lecturer) 

• Expert: Third party risk management expert for Risk Management Association (speaker, trainer) 

• Expert: APICS-ISACA 3rd Party Risk Research (Contributor),  

• Expert: IACCM Research Forum 

Education and Honors 
• Dalhousie University, MBA (Magna Cum Laude) 

• Rotman School of Business Advanced Leadership Program 

• Institute for Bankers (Fellow; Medalist)  

• Certified Third Party Risk Management Professional (C3PRMP) 

• RMA, Special Service Award 
SIG Super Nova Hall of Fame (Inductee) 
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